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Our immune systems take a battering during the Winter. Vitamins C and D give us big boost. Vit C is easily available through fresh fruit and veg. For vitamin D, the recommendation from NICE is that we should all take a daily supplement of 400IU’s between October and March. Supplements at this strength are available at most pharmacies and supermarkets. 
Keep warm in the Winter, try not to sit for more than an hour, be active in your living area as much as you can. Eating warming foods, like soups and stews, plus hot drinks like tea can help you to keep warm.
Use Warm Spaces - Libraries, churches and community centres often have warm spaces where you can also get a hot drink.
Further details from 
https://www.warmwelcome.uk/
and Fareham Borough Council
Tel: 01329 236100 
Keeping well this Winter
     Practice News


New Doctor The practice is recruiting another doctor. This will increase the GP appointments by around 10% when the new doctor is on board, hopefully from this Autumn.
A new phone system is being acquired which will provide additional caller facilities as requested by the PPG. This will include a call back system so the caller does not have to wait for extended periods listening to their position in the queue slowly progressing. The caller can request a call back then hang up and the system will call them back when they reach the front of the queue.
Asthma Group New equipment is being bought for the Asthma group which for the first time will allow some tests to be carried out at the practice rather than at QA hospital.
Information Video “Why is general practice under pressure?” There’s a new video on the website under “Patient news” and on the Facebook page explaining the countrywide difficulties of GP’s. It’s well worth a watch.



The GP team are expert generalists and can deal with most issues, and if needed will refer you on to one of the other speciality teams or to hospital consultants. 
The Nurse Practitioners run the daily Triage system.
Asthma team for annual reviews for Asthma and COPD.
Phlebotomists for taking blood samples.
Practice nursing team for vaccinations, dressings, travel advice, smears.
Health Care Assistants for NHS checks, removal of stitches/clips and other annual reviews.
Secretaries can help with giving test results and other information. 
The prescription team arrange repeat prescriptions to be sent to the pharmacy of your choice.
The Clinical Pharmacists carry out prescribed medicine reviews, especially for vulnerable patients. They can answer queries on the medicines you are taking.
The diabetes team provide support, advice and ongoing reviews for patients with, or at risk of developing, diabetes.
Social Prescribers – provide advice and support on health issues not requiring a medical intervention. They can provide help with issues such as stopping smoking, weight management, alcohol addiction and exercise.
The physiotherapist is a first level contact. They will assess the problem, give exercises and if necessary refer on for other treatments.


Most people link going to the surgery with visiting the GP but in fact there are many teams of health professionals available to see you for your specific needs. 
The receptionists are trained to guide you to the best team for your problem, so being ready to describe your concern to the receptionist is the first step.
If you are really worried and think you need to see a GP or someone from a specific team, then you may be given a triage appointment and a nurse practitioner or a GP will phone you back.
The list of the different teams which make up the practice is in the box next to this.
How to get the most from your practice

The PPG is a group of interested patients who meet formally with the practice four times a year. We discuss matters of interest to patients and the practice and exchange our views. If you would like to join the group and find out more about the practice, please complete the form on the website.
Different Practice Teams that can help
Patient Participation

image1.jpeg




